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Module Aims: 
 
To enhance participants’ understanding of challenging behaviour and associated issues. 
Explore and critically reflection upon a range of theoretical perspectives / approaches in 
relation to challenging behaviour. 
To evaluate possible systems of intervention and behavioural support applicable to the 
setting.  
 

 
Expected Learning Outcomes 

 
At the end of this module, students should be able to: 
 
Knowledge and Understanding: 
 
1. Offer a critique of issues involved in identifying and labelling learners as presenting 

‘challenging behaviours’ 

2. Devise and evaluate a whole-school policy for promoting positive behaviours and 

managing challenging behaviours. 

3. Have a critical appreciation of some of the theories underpinning strategies to manage 

behaviour at all three levels – school, class, individual. 

4. Relate theory to practice in order to adapt appropriate strategies for their workplace. 

 
Transferable/Key Skills and other attributes: 
 

 Ability to critically analyse concepts, theories and issues of policy. 

 Identify and analytically reflect upon the application of policy into practice. 

 To examine and critically reflect upon personal and institutional practice in relation to 
managing challenging behaviours. 

 

 
Assessment:  indicate the type(s) of assessment (eg examination, oral, coursework, project) 
and the weighting of each (%).  Details of indicative assessment tasks must be included. 
 
1.An evaluation of an existing policy or a piece of small-scale research into a current issue 
e.g bullying 
2.A critical review of the theoretical topic with analytic recommendations for action, embracing 
strategies to address the issue. 
 

 

 

 

 

 

 

 

 

 



Assessment  Learning 
Outcomes 
to be met 

Type of assessment Weighting Duration (if 
exam) 

Word count 
or 
equivalent if 
appropriate 

1 2,3,4 An evaluation of a 
school’s behaviour 
policy together with 
recommendations 
for ‘improvement’. 
or 
Learners’ views of 
bullying: a small-
scale survey of a 
group of learners in 
my school. 
1,500 words (30% 
weighting) 
 

30%  1,500  

2 1,3,4 A critical review of 
one approach to 
managing 
challenging 
behaviour in a 
mainstream school 

70%  3,500 

 

Learning and Teaching Strategies: 
 
A mixed approach will be taken to the delivery of the module, including: lectures, seminars, 
group work, group and individual tutorials, feedback and discussion. In addition participants 
will be required to deliver group and individual presentations and critical reflect upon their 
own working practices. 
 
 

 
Syllabus outline: 
 

1. Issues concerning defining challenging behaviours and identifying learners with social 

and emotional behaviour difficulties: Legislation and policy.  Overview of theories of 

causation.  Which learners and why? 

2. Inclusion and exclusion issues.  Whole school, classroom and individual: prevention / 

intervention.  Overview – Theories underpinning intervention strategies. 

3. Developing and evaluating whole-school policies. 

4. Managing behaviour in the classroom: a critical overview of practical strategies. 

5. Intervention programmes for individual learners. 

6. Parental involvement issues. 

7. Involvement of other professionals. 

8. Discussion of current issues e.g. bullying and cyber-bullying. 

9. Self-esteem, learning and behaviour. 
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